Mahesh R. Dave, M.D.

Board Certified - Psychiatry & Child Psychiatry

1201-D Briarcrest Drive

Bryan, TX 77802

Tel: 979-776-5600

Fax: 979-776-6280


Patient Name: Kriston Schultz
Date: 01/25/2022
I am dictating this note for any kind of future concerns expressed by the patient, doctors, or TMB. This patient had sent a request of release of information to Dr. Jaime Benton, M.D., in Navasota through Scott & White Clinic. It did not identify any type of records that needed to be sent, or nothing like one would want HIPAA to point out. They sent another request of similar type. I tried to connect with Scott & White today, and to Dr. Benton by a phone call to figure out what needs to be done. Scott & White put me on nearly 10-minute hold, as they do not give out any PCP phone numbers their PCP can be or PCP office can be directly connected to. I had to go through Scott & White exchange. Anyway, eventually, Dr. Benton got onto the line. I spoke to her, she stated she will look up into the records, and she looked up onto the records while I was on the line with her, and she stated that she could not identify the patient, and she did not see the patient on her record list. I told her that I have received release of information in her name, and because no details are identified, and she is not able to tell me what record she wants, it is difficult for me to release a file as a blanket. So, as I was in process of conversation, the call was disconnected, I do not know whether it was dropped, or it got disconnected on Dr. Benton’s side, but it was disconnected. I have conveyed to her that we have the records ready and once it is identified what she wants, we can send those records, but she is not able to tell me that, and she actually told me that she cannot identify the patient on Scott & White’s computer if that the patient has ever registered. There is always a small possibility that the patient may have requested the release of records to the doctor, by signing the papers for the clinic, but the doctor has not been seen yet, or the patient has not been registered etc.

Once again, I have done my best to respond to this medical record request, and this dictation is especially for TMB who may have future concerns.
Mahesh R. Dave, M.D.
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